	Rocio Pacheco Vasquez
Portland, TN 37148 – 615.481.7458 – rociopachecov@outlook.com


	Objective	Detail-oriented professional seeking a position to leverage bookkeeping and tax preparation experience. Adept at managing financial records, preparing accurate tax documents, and ensuring compliance with regulatory standards. Fluent in Spanish. Committed to delivering precise financial solutions and supporting organizational success.

	Experience	Interpreter
Freelance, Sumner County, TN
April 2021 – present
· Provide accurate, real-time Spanish-to-English and English-to-Spanish interpretation, preserving tone, intent, meaning, and emotional context in fast-paced environments.
· Facilitate clear cross-cultural communication by identifying and addressing cultural nuances, idiomatic expressions, and potential language barriers.
· Maintain strict confidentiality and adhere to professional ethics standards, including privacy regulations and conflict-of-interest guidelines.
· Demonstrate strong active listening, verbal communication, and interpersonal skills to ensure effective understanding between all parties.
· Deliver professional remote and/or in-person interpretation services while ensuring accuracy, neutrality, and cultural sensitivity.
Tax Preparer
Freelance, Sumner County, TN
January 2016 – present
· Collect, review, and organize client financial documents, including W-2s, 1099s, receipts, and detailed expense records to ensure accurate tax filing.
· Prepare and file federal and state individual tax returns using professional tax preparation software, accurately calculating tax liabilities, deductions, credits, and refunds.
· Analyze financial information to ensure compliance with current tax laws and regulations.
· Provide tax advisory and financial management support, offering guidance on deductions, recordkeeping, estimated tax payments, and tax planning strategies.
· Maintain strict client confidentiality while handling sensitive financial and personal information.
· Communicate clearly with clients to explain tax outcomes, required documentation, and filing timelines.
Tax Preparer
H&R Block, Sumner County, TN
2014 – 2016
· Prepared and filed federal and state individual income tax returns in a high-volume retail environment, ensuring accuracy and compliance with current IRS regulations and tax laws.
· Conducted client interviews to collect and review financial documents (W-2s, 1099s, investment statements, expense records) and accurately calculated tax liabilities, deductions, credits, and refunds.
· Provided tax planning guidance, explained filing outcomes clearly, and delivered high-quality customer service to meet client satisfaction goals.
· Maintained strict confidentiality of sensitive financial information while meeting productivity and accuracy standards during peak tax season.

	Education	Professional Bookkeeping Certification, QuickBooks
Volunteer State Community College, Gallatin, TN
February 2026

Diploma, English as a Second Language
Volunteer State Community College, Gallatin, TN
2020

	Skills
	Notary Public Certified State of TN, Budget Planning, Communications, Government Permit Procedures, Tax Preparation, Customer Service
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