Manali Jain                                                                  Contact: 3025010730, 

E-Mail: manalisjain@yahoo.co.in
Summary of Qualification
· A result-oriented professional with 8 years of experience and expertise in Investment Operations, Transaction Processing, Wealth Management in Banking & Financial Service Industry (BFSI). 
· Expertise in carrying out analysis of existing functionalities/applications to understand present state, finding gaps in processes, devising a road map for enhancing applications.
· Comprehensive knowledge in Investment Services (Mutual Funds & Fixed Income Operations) & Bonds with abilities in performing analytical review of investment guidelines including know your customer policy provided by the stakeholders and the financial operations of the company.
· Knowledge Purview encompasses the followings: 
· Fixed Income Securities and FX transactions

· Life cycle processes - Trade Life cycle, Valuation, Corporate Action, and Trade Settlement Instructions, 
· Calculation of the FX requirements, Confirmation Tracking of Trade, and Month End Reconciliation/Accruals
· Extensive experience in Mutual Fund transaction processing and brokerage pay out for Asset Management Company.

· Performed data analysis, accruals, reconciliation, price variation, and reports by effectively using MS Excel basic and advanced functions like Pivot Tables, VLOOKUP, and Nested function such as IF ELSE etc.
· Novice content writer.
Work Experience
Date: February 2012 – May 2014
Company Name: Scope International, Subsidiary of Standard Chartered Bank Ltd.

Location: Bangalore, India
About Company: Scope International operates as Subsidiary of Standard Chartered Bank, which is a Global Bank. It offers wholesale and consumer banking operations, Accounting and Finances services, Software Development, IT and Help Desk support Services.  

Title: Team Leader, Investment Services & Wealth Management
Key Responsibilities
· Functioned as a Team Lead and coordinated with business stakeholders for processing large volume multi-currency transactions within Service level agreements to enhance customer satisfaction and avoid penalties and risk. 
· Spearheaded the Investment operations providing instructions to Treasury for booking deals (Subscriptions, redemptions & Switches) under various products such as Fixed Income, Structured Notes, and Mutual Funds & WRAP products dealing with multiple countries like Singapore, Hong Kong, and Middle East & Africa.

· FATCA check was monitored while processing the transaction and client on boarding process.

· Performed Audit for the team and liaised with Internal Audit team for any gaps in the process. 

· Customer Due Diligence key check to be verified as Key requirement for processing the transaction.  

· Daily Price capture from Reuters and Net Asset Value (NAV) uploads on daily basis for all products across multiple countries
· Accountable for reporting price variance to business and stakeholders for all products with tolerance of ​​+5%
· Assisted team in coordinating with various counter parties for confirming the trades sold or bought and to be settled in clear stream, which is a platform to settle all trades
· Reconciled unsettled trades and guided the team in coordinating with products team and counter parties to settle the trade within Service Level Agreement’s to mitigate the associated market and financial risks
· Check for suspicious/tainted transactions before processing the transaction and booking the trade.

· Handled major Corporate Actions like Exchange Offer of Hellenic Bonds, Coupon, Dividend Distribution, De-listing etc.
· Performed reconciliation on monthly basis for revenue received on trades executed, customer’s portfolio and bank’s P & L commission account
· Engaged in stress testing with result of 100% for the new process and team setup in 2012 as part of Business continuity planning(BCP)
· Engaged in developing MIS on FTE efficiency ratio and rolling out the dashboard for stakeholders
· Developed robust training manuals for new joiners to have a smooth understanding of the business and processes during on-the job training
Key Achievements & Awards
· Award for NIL Error in the investment process & going extra mile by clearing the bad debt of around 5 million
· Women Star Award of 2013

==============================================================================================

Date: December 2009 – May 2010

Company: ING Vysya Bank Ltd.

Location: Bangalore, India

About Company: ING Vysya Bank is a privately owned Multi-national bank providing services on wholesale, retail and private banking operations.
Title: Team Leader, Mutual Fund Operations

Key Responsibilities
· Handled Mutual Fund (MF) operations with various other investment services like Insurance, PMS  & Bonds and guided the team on the generation of accrual figures from the business sources by the Wealth Advisors and reporting the income to various groups
· MIS generation on business sourced by wealth advisors, income generated to bank and performance of wealth advisors
· Preparation and submission of various reports like
· Regulatory reports submitted to Securities Exchange Board of India (SEBI)   
· Asset under Management (AUM) report show the income procured by bank under each fund houses 
· Monthly report to Association of Mutual Funds in India for tracking the non-qualified agents
· Reconciled income received from various fund houses with the provisions accrued on monthly basis
· Engaged in training modules for all the Wealth advisors on new & existing process across nation
Key Achievements & Awards
· Re-engineered MIS reporting for enhanced clarity
==============================================================================================

Date: October 2008 – November 2009

Company: Scope International, Subsidiary of Standard Chartered Bank, Ltd.
Location: Chennai, India
Title: Senior Associate, Consumer Banking Dispute Resolution India (Wealth Management)

Key Responsibilities
· Managed the centralized operations of Investments Service (Mutual Funds, Bonds and Portfolio Management Services (PMS))
· Accountable for auditing the data entry of applications sourced by the branches and assuring the credit to the advisors. 
· Generated the accruals figures every month under investments as part of wealth management in consumer banking
· Performed KYC on the transaction processing in the team.
· Conducted account level reconciliation for all receivables accounts under investment services and accountable for the preparation of ageing analysis and provisioning

· Coordinated| with Fund Houses / Transfer Agents for commission dues under all receivables account and assuring no due is reaching the bucket of 90 days and above
· Generated reports on broker-segment level, broker, highest brokerage earned, transaction processed during the month by SCB and other business reports
· Liaising with products team on incorrect credit to branch or sub broker and seeking their help to reverse the income
· Engaged in calculating and tallying of Asset Under Management (AUM) for Mutual Funds and ensuring the correctness of AUM and unit balance of each SCB and Non SCB customers

Key Achievements & Awards
· Effectively involved in AMEX Migration for Wealth Management segment
==============================================================================================

Date: April 2004 – October 2008
Location: Chennai, India
Company: Computer Age Management Services (P) Ltd.,
About Company: Institution is Mutual Fund Transfer Agency providing various services including processing of mutual fund applications, brokerage payments, settlements and reconciliations apart from other support services. On big project, it processed IPO of Car Model for Ford India Pvt Ltd.
Title: Senior Processing Officer

Key Responsibilities
· Handled Initial Public offer of Unit Trust of India (UTI) – Gold ETF
· Processed brokerage for 12000 brokers on monthly basis along with email communications and Inquiries
· Handled operations like subscriptions and redemptions of UTI & Prudential ICICI Asset Management companies
· Handled Scheme set up for new NFO’s (New Fund Offer), Commission Fee setup and any modification recommended by SEBI
· KYC done for all new customers in to the fund.
· Completed migration and setup of UTI Clients from Karvy India Service
· Generated MIS and Statutory Reports on Brokerage for SEBI
Key Achievements & Awards
· Received cash award for effective customer delight
· Promoted within 6 months from officer to processing officer
· Awarded Brokerage specialist in June 2008 for complete automation in commission pay-out
Education Details & Certifications
· Master of Business Administration from Manipal University

· Bachelor of Business Administration from University of Madras
· Certifications Include:

· Business Analyst certified professional from Imarticus. Developed skills on writing Business Requirement Document by doing requirement gathering & elicitation, proposing solution for three projects.  It’s accredited by International Institute of Business Analysis (IIBA).

· Certifications in Securities & Financial Market Basic module from National Securities Exchange(NSE India)

· Certification in Securities Operations and Risk Management from National Institute of Securities Markets(NISM India)
· Pursuing Certified Bookkeeping from AIPB.org
Note: Hold valid EAD to work for any employer in US.
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