Lakelynn Ramos
 lakeplank@hotmail.com | 850-449-8770
 
Summary
Dedicated and detail-oriented accounting professional with experience in guest services, reconciliation, and data management. Proven ability to resolve discrepancies, maintain accurate records, and contribute to efficient operations. Eager to apply strong analytical and problem-solving skills to a challenging Accounting Technician role, utilizing knowledge of double-entry accrual accounting principles. 
Experience
Accountant
Fairchild Inn | Spokane, Washington | 01/2023 – 07/2025
· Collaborated with Guest Service Representatives to resolve posting errors and ensure accurate guest folios, contributing to accurate financial reporting. 
· Responded to guest folio phone inquiries, resolving billing concerns, updating accounts, and maintaining accurate financial records.
· Communicated with large groups regarding billing concerns, demonstrating strong communication and problem-solving skills in resolving financial discrepancies.
· Reviewed and responded to questions and concerns from AFSVC Financial reviews, the NAF Accounting Office and the NAF Financial Analyst.
· Verified a wide variety of accounting documents to assure their mathematical correctness, completeness of information.
· Maintained double entry bookkeeping journals and subsidiary ledgers, posting entries to trace discrepancies to posting documents by using double entry accrual accounting methods.
· Served as a back-up administrator for the lodging automated data system, adding, deleting, and updating user codes, reports, and batches.
Guest Services Manager
Fairchild Inn | Spokane, Washington | 09/2022 – 12/2022
· Utilized property management system to track individual funds and specific monies from initiation through expenditure stages to trace discrepancies, demonstrating strong reconciliation skills.
· Demonstrated extensive knowledge of account relationships to perform extensive balancing and reconciling of detail and summary accounts.
· Able to read, analyze, and interpret technical procedures or governmental regulation. 
· Experience in writing reports, business correspondence, and procedure manuals. 
· Have effectively presented information and responded to questions from groups, managers, customers, and general public. 
· Experience with problems involving several concrete variables in standardized situations. 
· Basic knowledge of budgeting processes.
Material Handler
Fairchild Inn | Spokane, Washington |10/2020 - 09/2022 
· Handle and place items of linen to different areas to maintain work ﬂow
· Count the linen daily to ensure an accurate amount of linen coming in and out of the hotel.
· Do monthly inventory of the linen to have all the linen is accounted for.
· Lead company in efﬁciency efforts by minimizing errors and inaccuracies
· Train new personal on daily procedures and duties.
Guest Service Representative
Fairchild Inn | Spokane, Washington | 04/2019 - 10/2020
· Greeted and engaged guests at front desk and while managing check-in process.
· Communicate problems regarding guest rooms to housekeeping service and maintenance personal.
· Trained new guest services representatives in the DLS system, procedures, and daily duties.
· Resolved guest concerns and inquires
Hostess and Server
Shrimp Basket | Navarre, Florida | 03/2015 - 03/2019
· Trained new waiters and ﬂoor staff on the guest service expectations, safety procedures, proper food handling, and restaurant protocols.
· Answer customer inquiries and resolve issues promptly.
· Collected all types of forms of payments.
Skills
· Accounting Skills: Double-Entry Bookkeeping, Account Reconciliation, General Ledger, Financial Reporting, Accounts Receivable
· Software Proficiency: Microsoft Office Suite (Word, Excel, PowerPoint), Property Management Systems, Data Systems
· Data Management: Data Entry, Data Verification, Report Generation, Batch Processing
· Customer Service & Communication: Problem Resolution, Phone Inquiries, Interpersonal Communication, Teamwork
· Financial Acumen: Cash Handling, Budgeting Basics, Rate/Ratio/Percentage Calculations
Education 
Associates of Arts: Social Work
Pensacola State College | Pensacola, Florida 08/2019
Bachelor of Science: Accounting
Southern New Hampshire University | Manchester, New Hampshire 11/2025
